
WE ARE HERE TO HELP!

Get to Know  
UGI Customer  

Programs

GAS REBATES

Equipment Minimum  
Efficiency

Rebate 
Amount

Smart Thermostat Energy STAR® $50

Tankless Water Heater Energy STAR® $400

Furnace Energy STAR® $500

Boiler 94+ AFUE $1,200

Combi Boiler 94+ AFUE $1,500
 

*All equipment must be powered by natural gas. Must apply within  
90 days of purchase, Rate Classes eligible are R, RT, N or NT.

ELECTRIC REBATES 

Equipment Efficiency Rebate 
Amount

Smart Thermostat Energy STAR® $50

Room Air Conditioner Energy STAR® $25

Clothes Washer Energy STAR® $25

Dehumidifier Energy STAR® $25

Refrigerator Energy STAR® $25

Dishwasher Energy STAR® $25

*Rebate amounts and availability subject to change.  
For current rebates, visit www.ugi.com/savesmart.

UGI ENERGY EFFICIENCY & CONSERVATION PROGRAM
UGI residential customers can receive rebates  when purchasing and installing eligible, high-efficiency equipment. At UGI, we know  

that our customers value saving money and energy. Making the decision to install energy efficient products is a great way to do both!
*

INCOME-BASED PROGRAMS*

Low Income Home Energy Assistance Program (LIHEAP)
LIHEAP is a grant program run by the state of Pennsylvania. Grants do  
not have to be paid back. The program opens in November and typically  
ends in April or May of the following year.

Learn more at www.ugi.com/LIHEAP

Customer Assistance Program (CAP)  
CAP is a personalized monthly payment, based on the lesser of an 
 income-based payment or average bill. Each on-time payment provides  
debt forgiveness.
Learn more at www.ugi.com/CAP

Low Income Usage Reduction Program (LIURP)  
LIURP provides energy-saving measures like insulation, air sealing,  
heating system repair and maintenance, and safety measures such as  
smoke & carbon monoxide detectors.
Learn more at www.ugi.com/LIURP

Operation Share Energy Fund  
If you’ve experienced a hardship like loss of job, death of the main  
wage earner or sickness, and your income is within the guidelines  
shown above, you should apply for an Operation Share grant. 
Learn more at www.ugi.com/OpShare

Maximum Household Income Before Taxes for CAP and LIHEAP

Number of  
Household Members 1 2 3 4 Each Additional 

Person

Monthly Income $1,823 $2,465 $3,108 $3,750 $643/person

Maximum Household Income Before Taxes for LIURP

Number of  
Household Members 1 2 3 4 Each Additional 

Person

Monthly Income - 
Gas Customers $2,430 $3,287 $4,143 $5,000 $857/person

Monthly Income - 
Electric Customers $1,823 $2,465 $3,108 $3,750 $643/person

Maximum Household Income Before Taxes for Operation Share 

Number of  
Household Members 1 2 3 4 Each Additional 

Person

Monthly Income - 
Gas Customers $3,038 $4,108 $5,179 $6,250 $1,071/person

Monthly Income - 
Electric Customers $2,430 $3,287 $4,143 $5,000 $857/person

*Income levels are updated in January of each year.  FPL guidelines may change for individual programs.  
For current information, visit www.ugi.com/incomeguidelines.
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